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8 When [VIDEO MANAGEMENT FILE IS BROKEN] appears
Press rt to select [YES], then press 49 to recover the video management file. 
If the desired video file is not displayed on the video index screen in spite of the 
file recovery, the file is moved to the [EXTMOV] folder. Press the recording start/
stop button in the index screen to display [MPG], and then select the desired file. 
(Refer to “– Software Installation And USB Connection Guide Supplement –” 
below for the [EXTMOV] folder.)
8 Direct printing with a PictBridge printer
After selecting [DIRECT PRINT] in the menu, connect the USB cable. If the printer 
is not recognized, or to print again after direct printing with a PictBridge Printer, 
remove the USB cable, select [DIRECT PRINT] in the menu again, and then 
reconnect the cable.
8 DPOF index screen
● While a still image is selected and the zoom lever is pushed to [T] side, the 

preview of the selected still image is displayed.
● If [CHECK SETTINGS] is selected to confirm the DPOF setting, it is not possible 

to cancel the setting by pressing  on the index screen. To cancel the setting, 
set the number of prints to “0”.

8 Video file names
Video file names are assigned as sequential hexadecimal numbers.

NOTE:
For the index display, manual focus, video effects, format, cleanup, direct printing 
and DPOF, refer to the advanced operation manual provided as HTML format in 
the CD-ROM. See page 32 of the instruction manual (printed edition) for details.
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NOTES:
● Any folders or files other than those described above are recorded in the 

recording medium.
● Do not delete, move or rename folders and files within the medium on PC.
8 File types and extensions
Video files: MPEG2 files, extension is ".mod"
Still image files: JPEG files, extension is ".jpg"
Voice files: WAVE files, extension is ".wav"
8 How to copy video files from the PC
To use the camera to play back video files (MPEG2 files, with the extension ".mpg") 
which have been edited using the provided software, change the file name to 
"MOV_xxxx.mpg" (where xxxx is a number) and move it to the [EXTMOV] folder.
The following video files cannot be played back on the camera:
● Files which do not have correct file names
● Files which are not in MPEG2 format
● Files prepared on any application other than the provided software 
● Edited files which were not produced on a JVC Digital Media Camera 
Also, be sure to turn off the SVRT function when editing the video files using 
PowerDirector Express NE. (Do not check the checkbox [Use SVRT to save 
rendering time].)
8 How to play back video files from the [EXTMOV] folder
On the index display of video files, press the recording start/stop button to display 
"MPG" on the screen. After that, follow the usual operation for playback. However, 
the forward/reverse skip search, frame-by-frame playback and playlist functions 
are not available.
8 Even if PowerDirector/PowerProducer/PowerDVD have already been installed 

on the PC
Video files captured with this camera can only be handled on the provided 
software. Please install and use the provided software (PowerDirector Express 
NE, Power Producer 2 Gold NE, PowerDVD 5 NE). If PowerDirector/
PowerProducer/PowerDVD have already been installed, uninstall them before 
installing the provided software.
8 CyberLink Technical Support
For details of CyberLink technical support, refer to the following website:
http://www2.cli.co.jp/products/ne/
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 instruction manual, and refer to it when necessary.
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● Performance of recording medium is poor.
H Use the Cleanup function [CLEAN UP] in the menu.
● The writing speed of recording medium is slow, or the recording medium is 

corrupted.
H Use the recording medium to which the operation is guaranteed. Refer to 

“Check the compatible recording media” on the left column.
● The recording medium was subjected to vibrations or jolts.
H Be careful not to subject the recording medium to vibrations or jolts.

Playback

8 Date and time indicator during video playback
The date and time are not displayed during video playback. The recording start 
date and time can be checked in the file information by pressing INFO when video 
is paused.
8 To turn off the display indications during video and still image playback
Press INFO to change the display indications.
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